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OBYUYEHUE BUJAM U XKAHPAM ITEJATI'OTUHYECKOI'O IMCKYPCA
B PAMKAX ITOBBIIIEHN I KBAJIM®UKALIMA YUUTEJEN
1 IIPEITOJIABATEJIEY THOCTPAHHOTI'O SI3BbIKA

[IpodeccroHanbHblil  MEJArOTUYECKUNA JTUCKYPC XapaKTepU3YeTCs PsIoM
JUHTBUCTUYECKUX M IKCTPATMHTBUCTHYECKUX (DAKTOPOB, Cpeu KOTOPBIX MOXKHO
BBIJICJIUTh TPEIMETHbI, KOTHUTHBHBIMA, AKCHUOJIOTMYECKHM W HMHTEPAKTUBHBIM,
OOBETUHSAIONMINX WK Pa3beIUHSAIONNX KOMMYHHMKAHTOB. B memarornueckuii amc-
KYpC BKJIIOUAETCSI MHOTOOOpa3ne CIEeIMAIbHBIX TEKCTOB KaK TAKOBBIX U CUTYaI[MOH-
HBIX KOHTEKCTOB (JIMHIBUCTUYECKHM acmekT), (akTbl, 3HaHUSA, HH(opMaIus,
MIPEICTaBICHUS, apryMEHTBI, JOBOJABI IO HIMPOKOMY CIIEKTPYy TE€M U MpobiieM
MpoeCCUOHAIIBHOTO OOIIeHUs] (KOTHUTUBHBIA acCleKT), KaTeropui aapecaHta
U ajpecaTa Kak CyOBEKTOB pEUYEBOM JESATEILHOCTH B COIMAIBHBIM CHUTYyaIMsIX
(MHTEpaKTUBHBIN aCIEKT) U aKCHUOJIOTMYECKUIN aCMEKT KaK BBIPAXKEHUE Pa3IMUHBIX
OTHOILIEHUN BHYTPU COLMAIBHOUN I'PYNIbl B TUIMIMYHBIX CUTYalUsAX, YTO MO3BOJIAET
rOBOPSIIEMY/ITUITYIIEMY OCYLIECTBUTHh TUIIM3UPOBAHHOE BO3/ICHUCTBUE HA ajipecaTa,
U BMECT€ C TE€M NPEUMYIIECTBEHHO B OCOOEHHBIX, WHIUBUAYATH3UPOBAHHBIX
o0cTosITENbCTBAX M YCIOBUsX. [legarornueckuii AUCKypC peaan3zyeT KOMMYHUKa-
THBHBIE HAMEPEHUS B KOHKPETHON KOMMYHUKATHUBHOW CHUTYallMd IO OTHOLIECHUIO
K OIPEJICICHHOMY TTapTHEPY.

SI3bIKOBBIE DJIEMEHTHI MPUOOPETAIOT CTUIIMCTHYECKUN CMBICT JIMIIb TpU
YCJIOBUU MHTEPAKIIMOHATBLHOTO B3aUMOJIEHCTBUSI BCEX CTOPOH PEUYEBON KOMMYHHU-
karu. K mapamerpaM mojoO0HOTO MHTEPAKIIMOHAIBHOTO B3aMMOJICHCTBUS KOM-
MYHUKAHTOB, UTPAIOIIUM CTHJICOOPA3YIONIIYIO POJib, HAPAIY C UX HUHIAUBUIYAIb-
HBIMHU, COUAJIBHBIMH U JAEATEIbHOCTHBIMUA XapaKTEPUCTUKAMU OTHOCSTCS TaKkKE —
COTJIACHO COBPEMEHHON TeOopuu CTWId — (YHKIIMOHATLHO-KOMMYHUKATUBHAS
00J1aCTh, B KOTOPOW MPOAYLUPYETCS / BOCHPUHUMAETCSI COOTBETCTBYIONTUHN TEKCT,
BHUJI OTHOIIEHUS CyOBEKTa pedyd K MapTHEPY MO KOMMYHHMKAIIMH, OTHOIICHUE
o0ouX K MpeaMeTry/TeMe KOMMYHHKAIlMU, OTHOIIEHUE K CPENICTBY BBIPAKCHUS —
SI3BIKY.

Y4yacTHUKM TEJAaroruyeckoro OOIIEHUsS KaK S3BIKOBBIE JIMYHOCTH OCYIIE-
CTBJISIIOT BBIOODP CJIOB M MIPEJIOKEHHM B COOTBETCTBUU C aKTOM KOMMYHHKAITUH,
a TaKXKe COIVIACHO CYOBEKTUBHBIX KPHUTEPHEB MPUEMIIEMOCTH U YMECTHOCTH
BBICKA3bIBAaHUIN B JJAHHOW pedeBoil cutyammu. OOpas3Hbie CpeiCcTBa OTOMPAIOTCS
MCXOJIs U3 CBOOOJIHBIX acCOIUAINIT KOMMYHUKAHTOB, UX YYBCTBEHHOT'O WJIM AMITH-
pudeckoro ombiTa. Ecim oOlieHne HOCUT TBOPYECKUN XapakTep, TO OHO Mpe-
CTaBJIICT COOOM OMpeseCHHBIN 1Iar B HPAaBCTBEHHOM M COIMAIbHOM TO3HAHUH,
«HaANPSIKEHUE MbICTU U 9yBcTBa» [1, c. 99—-100].

ITon anpecoBaHHOCTHIO MBI TOHUMAEM COBOKYITHOCTh MPUEMOB aBTOPHU3AIIMU
U aJpecallid, KOTOPBIE BBIPAKAIOTCS PA3TUYHBIMU S3BIKOBBIMU CpEJICTBAMU.
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ABTOpH3AIUS — 3TO IPUEM HCIIOIB30BAHUS CPEJICTB, C TOMOIILIO KOTOPBIX OOHApY-
JKABAETCA aBTOPCKAasl MPUHAJICKHOCTh BBICKA3bIBAHUS, SKCIUIMIUTHOE W WUMILIN-
LIUTHOE MPUCYTCTBUE B TEKCTE ABTOPCKOTO «5D.

Anpecaiiis TOHUMaeTCsl Kak crnoco0 OTpakeHUs B TEKCTE ajpecara, K KOTO-
pomy oOparieH TekcT. Mcnoiib30BaHuEe COBOKYIMHOCTH SI3bIKOBBIX CPEJICTB, BhIpa-
JKAIOIINUX aJIPECOBAHHOCTh B TEKCTE, CO3[AET SKCHPECCUBHOCTh PEUYH, C MOMOIIBIO
KOTOPOM YCHJIMBAETCS BBIPA3UTENIBHOCTh U YBEJIMYMBAETCA BO3ACHCTBYIOIIAS CHUJIA
coodmaemMoro cojaepxkanus. K cpencrsaMm ajgpecandyd OTHOCATCS COOTHECEHHOCTh
TEMBbl M KOMIIO3MIIMOHHBIX YacTei, 0COOEHHOCTH JIOTHKO-CMBICIIOBOTO YJICHEHHS
TeKCTa Ha ab3aubl W cBepX(dpa3oBble €AMHCTBA. AJPECOBAHHOCTH MPOSBISETCA
TAaK)K€ B IIMPOKOM MCIIOJIb30BAaHWM BBOJHBIX CJIOB U NPEIJIOKECHHWM, YaCTHII,
BCTABHBIX KOHCTPYKUMH (KIUIIMPOBAHHBIX, MOJAIBHBIX), C MOMOIIBI0 KOTOPBIX
KOHKPETU3UPYIOTCA OoJiee MIMPOKUWE TOHATHA. MOXKHO BBIIEIWTH JIBE TPYIIIbI
A3BIKOBBIX CPEJACTB, PEAM3YIOLIUX aJ[PECOBAHHOCTb. OJHA U3 HUX CIIOCOOCTBYET
BBIPAYKEHUIO aBTOPCKOW MHTEHLIMU — BO3JEHCTBOBAaTh, HH(POPMHUPOBATH, YOEKIATH
U T. [1.; ApyTas UCIONb3YETCs C LIENbI0 00paTUTh BHUMAaHUE Ha HanboJiee 3HaYuMbIe
AIIEMEHTHI COICPKAHMSI U TEM CaMbIM OOJIETYUTh €0 Bocnpusartue [2, c. 28].

Bcenen 3a M. M. baxTHHBIM 1IOJ KaHPOM MbI TIOHUMAEM KOHCTUTYUPYIOIIUI
NEMEHT CTWII WM auckypca [3]. JKaHp W CTWIb SIBISIOTCA CHHXPOHHBIMU
CEMHOTUYECKUMU PSAAMU WM MMAPAJTATMAMHU B HCKYCCTBE CJIOBA KAK KOMIIOHEHTE
M KOHCTaHTE KyJbTypbl. OCBOECHHE OMbBITA KYJBTYpPHl C MOMOIIBIO OTKPBITOTO,
JUYHOCTHOTO OCMBICIIEHUSI SIBIIsieTCSl JkaHpooOpasyroum. Kak yrounsercs
B JIMHTBOCOITMOJIOTHYECKUX HcclienoBanusax (A. BexoOunkas, E. M. Bepemarus,
B.I'. Kocromapos, 0. C. CrenaHoB), COUOKYIbTYpHasl Crieliu(rKa TEKCTOBOMN
uH(OpPMAIUU BBIJICTSIETCS B TEKCTaX Pa3IUYHBIX >KaHPOB U cTwiel. JIMHrBoCcTH-
JUCTaMU yAensercs 0oJiblIoe BHUMAHHUE KYJIbTYPHOW OOYCIOBJIEHHOCTH HCIIOJb-
30BaHUs S3bIKa B Tpolecce OOIIEHHs, COOTHOILIEHUIO B PEYU YHUBEPCAIBHOTO
1 HallMOHAJIbHO-CITEIIU()UIECKOTO.

TpaauMOHHBIN IS NIEIArOrMYECKOr0 JUCKYypca CLIEHAPUN BOIIPOC — OTBET —
OLICHKA HYXXIAeTCsl B INepeocMbICieHHMH. OH He JOJDKEH COAEpP’KaTh PEUYEBBIX
LITAMIIOB AKCHOJIOTHYECKOTO Xapakrepa. TaKTHYeCKOe UCTI0JIb30BAHUE YMOTUBHON
OLIEHKHM, KOTOpO€ 3a4acTyl0 OOYCJIOBJIEHO HaMEpEHHEM Iejarora MNpeKpaTUTh
«HENPABUIIBHOE» C €ro TOYKU 3PEHHUs PEUEBOE U HEPEUEBOE NTOBEACHUE YYaLEroCs
U peanu3yeTcs B JKaHpax MOPUIAHUS WIM KPUTHYECKOTO CYXKICHUS, CIIEAyeT
3aMEHUTh TAaKTHUYECKUMH XoJamu yTtouHeHus «lIpaBunbHO v s Bac monsna?y,
«Bbl IEHCTBUTENBHO TaK MOCTYMUIU?» W MNOJOOHBIMA CMEHAMU TOHAJIBLHOCTH
JIUCKypca.

B xone peanuzanuu o0pa3oBaTeNbHBIX MPOrpaMM MOBBIIIEHUS KBaIU(DU-
KallMM paccMaTPUBAIOTCS Pa3HOOOpa3HbIe CUTYyallMU IEJarorMYecKoro OOIICHMS
Y COBMECTHO BBIpa0aThIBAIOTCA HEKOTOPHIE PEKOMEHJAIMU, KOTOPbIE MO3BOJISIIOT
yIy4lIUTh €ro KadectBo. I[IpuBenem mnpumepbl BO3MOYKHBIX TAaKTHUK I€1arOTH-
yeckoro obmienus. Here are some useful tips.
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1) Distinguish fact from opinion and assertion, or an opinion pretending to be
a fact.

2) A persuasive person is always genuinely interested in others [4, p. 19]. Ask
effective questions combined with active listening and observing:

— information-seeking questions: “What do you mean by...?”, “What else?”,
“What are your goals?”, “What do you want more?”’;

— exploratory questions: “What are the possibilities/opportunities here?”,
“What can you offer?”’;

— 1dentifying the problem questions: “How do you feel about...?”, “What
worries you most about...?”, “What are your avoidance goals?”;

— outcome questions: “What outcome do you want?”, “What other factors do
you need to consider?”, “What do you suggest?”;

— clarification questions: “You have meant this, haven’t you?”, “Can you give
me an example?”’;

— action questions: “What are your next steps?”, “How will I know you did
it?”;

— response to ideas questions: “How does that sound to you?”, “Does that
answer the issue?”. They are mainly special questions beginning with “what” and
“how”, including modal verbs;

— questions to yourself: “What do I want to happen in the short term as a
result of communicating this?”, “What about the long term?”, “How will I know
when I have achieved this?”, “What happens if ... occurs?”.

3) Use sense specific words communicating with visuals, auditory and
kinesthetic learners. A visually inclined person will prefer to hear “In view of...”,
“In light of...”, “From my/your perspective...”, “If we look eye to eye...”. Our
brain thinks in pictures. We need to ask students to think of the image we want
them to imagine: “Please, think of a ...”. Auditory learners will better understand
words connected with hearing: “TBT”, “To tell the truth...”, “tongue-tied”,
“outspoken”, “clear as a bell”. To get to grips with kinesthetic students a teacher
might use the following words: “get in touch with”, “get a handle on”, “firm
stand/foundations” [4, p. 22-23].

4) Radiate a positive air of authority. At the same time be empathetic, using
phrases “I understand”, “I agree”, “I appreciate”.

5) Use a “sandwich” structure to give a good feedback. First, say what was
good about a person’s performance. Next, say what would make it even better.
Finally finish on a positive note.

Every time we use the word “but” it destroys the positive words that go before
it. If teachers develop flexible communication skills, they will handle complaints
satisfactorily [4, p. 51-89].

6) Suggest ideas. “Imagine what it would be like...”, “What’s it like when
somebody ...?” “Have you ever wondered what it would be like if you did ...?”
“Consider...”, “Just pretend for a moment...”.
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OTNMUYUTENBHBIA KAHPOBBIM MPHU3HAK MEAArOTMYECKOT0 TUCKypca — CTPOTO
WHIUBUyalIbHasl aBTOPCKAasl MO3WIIHS, OPHUCHTHPOBAHHAS Ha PACCYXKICHUE, I0-
Oyknmaromasi K pa3MbliieHuro. [lepen memaroromM cTouT ocobas 3amada — cennaTh
ydamerocsi CyobeKToM JIeITeIbHOCTH, B HJIealieé CBOUM €IMHOMBIIIIICHHUKOM, VI
10 KpaifHelt Mepe yOeauTh ero B MPOIECCe CBOUX PACCyKACHUM. JIJIis 7TOr0 MOXKHO
WCITOJIB30BATh TEJIBIN PsIT TEXHUK OOIIICHMUS.

7) Admit mistakes and weaknesses. If you start noticing resistance to your
ideas, reconsider your approach. It might not be that you haven’t said enough, but
that you have said too much and too often. Apologize, if necessary.

8) Be a story teller. Stories might fire the imagination, bring freshness to
ideas, and help us be really persuasive.

Onucanne Kak pUTOpHYecKas ¢opMma TEeAarorudeckoro IUCKypca HMEeT
CIICYIOIINE TIOJBUBI: OOBICHEHUS, NeMUHUINY, KiIacCu(DUKAIMKA, UHCTPYKITUH,
XapaKTePUCTHKHU U T.A. MHOS3BIMHBIA MPOPECCHOHATBHBINA TUCKYPC MOXET OBITH
peanu3oBaH B JIEJIOBOM Oecele, NUCKYCCHH, TMOJIEMUKE, JOKIaae, COOOIICHUH,
peleH3nn, OTYeTe, HAyYHOH CTaThe, Te3ncax padoTel W T. A. IIpu 3TOM HE0OXO0-
JUMO TaK)XK€ YYHUTHIBaATh BO3HUKAIOIIHE KOH(MIUKTHI B TTOHMMAaHUH U KOMMYHH-
karuu. Oco0oe 3HaYeHUE B JAaHHOM CIIydae MPUOOpPETaeT MEHTAIBHBIN JTEKCUKOH
KaK KaTeropuisi IUCKypca, MMOCKOIBbKY 9TO aKTHUBHAsS XUBasi CUCTEMa, TJI€ MOCTOSH-
HO TIPOMCXOANT YCTAaHOBJICHWE HOBBIX CBsI3€H, MO3BOJISIONINX HAWTH U PEaTM30BaTh
3HAYEHUS CIJIOB, IETEPMUHUPOBAHHBIX MPOQPEeCCHOHATBHOM chepoit oOuieHus [S].

9) Understand the person’s values. There are some common important
standards, qualities, principles shared by the majority in a certain society, but
students also get something of particular worth. Value words together with power
words make decision-making process feel safer. All teachers are doing is building
up credibility.

B ocHOBe IIEHHOCTHBIX OpHEHTAIMl CYOBEKTOB MEAAroruyeckoro OOIICHUS
HAXOJIUTCS €IMHOE aKCHOJOTUYECKOE MPOCTPAHCTBO KYJIbTYPHBIX IEHHOCTEH Kak
spa YCTHOTO W THCBMEHHOTO WHOS3BIYHOTO oO0mmeHus. I[Iporecc mosBieHus
EIMHOTO aKCHOJIOTHYECKOTO OIS KaK OCHOBBI JJISI B3AMMOIIOHUMAHHUS B TPOIIECCE
OOIIEHUsT OCYIIECTBIIICTCS depe3 3HaHWE (PAKTOB, TPAAMIIMHA, TPEKIE BCETO,
coOCTBEHHOM KyNbTyphl. OOmuMii GOH 3HAHUIN O JUYHOCTHU y4alllerocs, J0CTaTou-
HBIM 00BEM 3HAHHH MO CIIEHAIBHOCTH, TPO(EeCCHOHATFHOES TTOHUMAHKE TIPeIMEeTa
0OCYXXJICHHsI TIPEICTABIISAIOTCS 00s3aTEIBbHBIMA YCIOBUSMH YCIICITHOTO OCYIIE-
CTBJICHUS MEXKYJIbTypHOTo oOmeHuss. OueHb 4acTO IEHHOCTHBIE OPHEHTAINH
JUYHOCTH MO>KHO Pacro3HaTh, €CJIM Y3HATH O IEJSIX U TOTPEOHOCTSIX.

10) Have flexible communication skills. Sound empathetic: “I understand
how you are feeling / why you feel...”, “I agree”, “I appreciate”, “I can see
that...”, “You must feel...”, “You sound very...”;

11) Give feedback. “Have I got this down correctly?”, “This is what happened
next. Is that right?”;

12) Never interrupt [4, p. 119]. K cKkpbITBIM TakTHKaM, KOTOpbIE HE BCeria
ACCOIMHMPYIOTCS C MPOIIECCOM IMPEPhIBaHUSA BBICKA3bIBaHUS COOECETHUKA, HO TEM
HE MCHEE TAaKOBBIMHU SIBJISIFOTCS, OTHOCSTCS TAKTHKH 3aBEPIICHUS IMPEIIOKCHUS
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BMECTO COOECeHUKA, TPHUBEACHHS MpUMepa U3 COOCTBEHHOW XU3HH, HAIPUMED,
“Oh, I had a situation just like that”, nu6o oTBeTa, KOTOpBII IMOKa3bIBAET, YTO
cobeceHUKa HE CIyIIanad, JU0O OTBeTa Ha Tele(OHHBIM 3BOHOK B CEpeuHE
pasroBopa.

[TonBeneHne WUTOroB, KpaTKHE YMO3AKJIIOUCHHUS B KOHIIE PEYEBBIX AKTOB,
OTHOCSIIMXCS K MEAarorudeckoMy JHUCKYpCy, UMEIOT MOTEHIMAl YKPENHUTh JOBe-
pue, NPOJOJDKUTh KOHCTPYKTUBHOE COTPYJIHHUYECTBO, OOJIerdaroT yCTaHOBJICHHUE
JOBEPUTENIbHBIX OTHOIICHWH B Oyaymied curyauuu oOmeHus. [lokazaTenbHoe
pa3BepTHIBAHUE MBICITH C HMCIOJb30BAaHUEM WHIYKTUBHO-IEAYKTHBHOTO CIIOCO0a
MIPOSIBIISIETCS. B PAHXKUPOBAHUM TEMBI, TTOJATEM, MHUKPOTEM B MOHOTEMATHYECKUX
a03arax, B IIaroBOM, MapajuieTbHOM WK OJIOYHOM XapaKTepe pa3BUTHS OTOOpaH-
HOM MH(pOpMAINUU, B YMEJIOM TEPEIICTCHUH MOHATUHHO-JTOTHIECKUX B IMOITHO-
HaJBHBIX 3J€MEHTOB. [Ipy 3TOM MOXXHO OJECHYTh SPYIUIMEH M OCTaBUThH CIY-
marejaeld 0e3y4acTHBIMHM, a MOXKHO, YMEJIO OpraHu30BaB ()aKThl U MOJYMHUB HX
CBOW OpUTMHAJIIBHOM HJIee, BbI3BaTh MHTEpPEC M OTKIMK. OOOCHOBAaHHBIN CyObEK-
TUBU3M TIO3UIIMU TI€Jlarora, HOCAIIUNA ASKCIPECCUBHO-OIICHOYHBIN XapakTep,
IIOMOTaeT MPOSIBUTH CBOIO KYJIBTYPY, TIOHUMAHHUE KU3HH, IMYHBIN OTIBIT.

Brnanenne npodeccuoHaNnbHBIM IEIarOrH4ecKUM JTHUCKYPCOM IIperoJiaraet
BJIAJICHUE PA3HOOOPA3HBIMU YMECHHUSMH, B TOM YHCJIE YMCHHEM IIPUHUMATH
pelieHrue O TOM, KTO, KOTJa, IJie W 4YTo OyJIeT TOBOPUTh, HAJMYHE OIBITA
OMOITMOHAIEHO-IYBCTBCHHBIX OTHOIICHWA K KYJbTYPHBIM pEaUsiIM, HOpPMaM,
MpaBujaM, OXHUAAHUSAM, a TaKKe BIIQJICHUE PEUCTIOBEACHUYCCKUMHU CTPATCTHUSIMU
¥ TakTuKamu. VCromp3yst MO3UTUBHBIE 00pa3bl U JIMHTBUCTUYECKHUE CPEJCTBA, MBI
CO371a€M OCHOBBI I[EHHOTO OIBITA, IPHUIATHOTO JIJIST OBJIAJCHUS W 0€30MaCHOTO IS
HCIOJIL30BaHUS.
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