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COL[I/IAJ'H)H})H‘/'I ACIIEKT BAPUATUBHOCTH
B ITPOCOANN AHI'JIMNCKOU PASHOCTUJINCTUYECKOU ®PA3bI

[lenpt0 IPOBEAECHHOTO MCCIIEAOBAaHUS OBUIM MOMCKU M YCTAHOBJIEHUE ITOTEH-
UAJIbHOW BapUaTUBHOCTH B MPOCOJUYECKUX CTPYKTYpax BOIPOCHUTEIbHBIX BbICKa-
3bIBaHUM, (QYHKIIMOHUPYIOIIKUX B Pa3HbIX COLMAIBHO JAETEPMHUHUPOBAHHBIX YCIIO-
BUSIX UX PEATU3aLUU [IPU COXPAHEHUH PaBHBIX OTHOIIEHUH MEXKAY TOBOPSILKMHU.

CpaBHUTENBHBIN aHAIU3 MPOBOAMIICA Ha MaTepuane 60 nmepBUYHBIX B (YyHK-
[IUOHAJIbHO-KOMMYHHMKATUBHOM IUIaHE OOIIMX U CIIELUATIbHBIX BOIPOCOB, HAIpaB-
JIEHHBIX Ha 3anpoc uHpopmaruu. Borpocel Tuna ‘Do you mind if I talk to you?’
‘Where can I get a form?’ ObUIM 3aMMCTBOBaHBI M3 AYTEHTUYHBIX MCTOYHUKOB
JUAJOTMYECKON peuu, 03BYUEHHBIX MPEACTABUTEISIMU TPEX COLMAIBHBIX KIIACCOB
B BenukoOputanuu (BeICIIMMA, cpeaHuii, HU3MMI). CpaBHEHHE MPOCOAMYECKHX
CTPYKTYpP BCEU 3KCIIEPUMEHTAIbHOU BBIOOPKH (pa3 MPOBOAMIOCH MO MPU3HAKAM
TOHAJIBHOIO HANpaBJIEHUs B 30HE MX 3aBeplieHus. lIpocoauydeckoe TpaHCKpH-
OMpOBaHUE HCCIEAYEMBIX BONPOCOB OBUIO BBIITOJHEHO ONBITHBIMU ayAUTOPaMH,
1 Oblja IMpoBeJeHa MOCIenyIoIas KOJIUMYecTBEHHass 00paboTKa BEIMYMH MpU3HA-
KOBBIX 3HAYCHH.

Ha 6a3e moka3areneil QUCTpUOYTMBHON YaCTOTHOCTH BBICOKMX M HHU3KHUX
OJIHOHAIPABJICHHBIX U JBYHANPABICHHBIX TEPMUHAIBHBIX TOHOB OBLIO YCTAHOB-
JIEHO, 4YTO XAapaKTep HaNpaBJICHHWS TEPMUHAIBHOIO TOHA SBUJICA B HAaIIEM
MaTepuajlle KOHCTAHTHBIM I10KAa3aTEJIEM COLMAIBHOIO PACCIOCHUS HOCHTENEH
a3blka. B yacTHOCTH, Hanbosee 3HAYUMBIE MOJISIPHBIE KOJMYECTBEHHBIE pa3Inyus
BEJIMYMH MPU3HAKOBBIX 3HAYEHHU YCTAHOBJIEHBI MEX]Y MPEACTAaBUTEISIMU BBIC-
IIEr0 M HU3ILEro KJIacCOB KakK MO HANpaBJIECHUIO TEPMUHAIBLHOTO TOHA, TAK U €ro
ypoBHeBOW Tpamauuu. [IpencraBurenu BeIcIero couvanbHOro kiacca B 80 %
ClIy4aeB MPOM3HOCWJIM OOLIME BOIMPOCHI C BBICOKMM TOHOM, TOTJa KaK HHU3LIUI
KJIACC MPEUMYIIECTBEHHO MCITOIb30Ball HU3KUI HUCXOAAIMM TOH B 60 % ciryuaes.
B peun HOcuTeEnen cpeaHero Kiacca HUCXOMSIIE-BOCXOISIIMNA TOH UMET MECTO B
40 % cmydaeB. [{ns crenuanbHBIX BOMPOCOB OBLIO XapaKTEPHO MX MPOU3HECEHUE
JMUAMHU BBICIIETO M CPEIHETO KJIACCOB C BBICOKMM HUCXOIAIMM TOHOM B 70 %
ClIy4aeB, B TO BpeMs Kak IPEACTABUTENM HHU3IIEr0 Kiacca MPOU3HOCWIM HX
C HU3KUM HUCXOIAIIMM TOHOM B 90 % ciydaes.

[Ipu cpaBHUTEIBHOW TUMH3ALMHU MPOCOJUYECKHX KOHTYPOB OOIIMX U CIie-
LMAJIbHBIX BOIIPOCOB HAaM MPEACTAaBUIACh BOZMOXHOCTh C/IEJIaTh BBIBOJ O TOM, YTO
KQKJIbIil TUII BOITPOCUTEILHOCTH MMEET CBOKO TOHAJIIBHO-HOPMATHUBHYIO IPEAINOY-
TUTEIBHOCTh KaK 0a30BYI0 COLMAJIBHO JETEPMUHUPOBAHHYIO MOJENb. B Haiem
MaTepualie 3TO HAILIO KOJIMYECTBEHHO JIOCTOBEPHOE IMOATBEPKICHHE BO BCEX
CEMAHTUKO-CUHTAKCUYECKUX CTPYKTypax Kak oOOluX, Tak MW CHEIHaTbHBIX
BOIIPOCOB.

JlanbHeNmmii MOUCK COIUATbHO-3HAYMMBIX Pa3Iu4uil OyJeT MPOBOAUTHCS
Hamu Ha Oa3ze OoJiee HIMPOKOTO CHEKTpa KOMMYHHKATHUBHBIX THUIIOB BBICKA3bI-
BAaHMI.
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