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Emotional intelligence (EI) in educators has been increasingly recognized as a crucial factor in 
shaping students' academic experiences. This research explores how university students perceive the 
emotional intelligence of their teachers and its impact on their academic performance. The findings suggest 
that emotionally intelligent teachers contribute positively to student motivation, engagement, and overall 
academic success. The study also highlights the need for higher education institutions to promote emotional 
intelligence training for educators to enhance teaching effectiveness. 
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Эмоциональный интеллект (ЭИ) у педагогов все чаще признается решающим фактором в 

формировании академического опыта студентов. Это исследование изучает, как студенты 
университетов воспринимают эмоциональный интеллект своих преподавателей и его влияние 
на их академическую успеваемость. Результаты показывают, что учителя с эмоциональным 
интеллектом вносят положительный вклад в мотивацию студентов, вовлеченность и общую 
академическую успеваемость. Исследование также подчеркивает необходимость того, чтобы 
высшие учебные заведения продвигали обучение эмоциональному интеллекту для педагогов с 
целью повышения эффективности преподавания. 

Ключевые слова: эмоциональный интеллект; взаимоотношения учителя и ученика; 
академическая успеваемость; вовлеченность студентов; высшее образование; мотивация. 

 
The role of educators extends beyond delivering content; their ability to manage 

emotions and empathize with students directly influences the learning environment. 
Emotional intelligence (EI) is the ability to recognize, understand, and regulate 
emotions within oneself or with others. In an academic setting, a teacher’s EI can affect 
students' motivation, class participation, as well as overall performance. This study aims 
to explore students’ perspectives and encounters with their teachers' emotional 
intelligence and how it affects their academic success. 

Several studies have emphasized the significance of teacher emotional intelligence 
in student learning outcomes: 

1. Emotional Intelligence & Academic Success: Research by Rey et al. found 
that emotionally intelligent teachers create an environment that fosters student 
flourishing, improving their overall academic performance. (Rey, L., Extremera, N., & 
Pena, M. 2021). 

2. Teacher-Student Relationship & Engagement: Li & Zhang conducted a multilevel 
analysis demonstrating that teachers with high EI positively impact student engagement and 
work ethic (Li, Y., & Zhang, X. 2021).  
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3. Impact on Classroom Management: Kannaiah & Shanthi highlighted that 
emotionally intelligent teachers manage classroom dynamics more effectively, leading 
to better academic performance among students. (Kannaiah, D., & Shanthi, R. 2022). 

4. Empathy & Student Well-being: Garcia & Lopez noted that students who 
perceive their teachers as empathetic and supportive tend to perform better academically 
due to reduced stress and increased motivation. (Garcia & Lopez, 2020). 

These studies establish that teachers’ EI is not just beneficial but essential for 
students’ academic success. 

This study includes responses from university students across different academic 
years and disciplines. Participants were selected through voluntary participation, ensuring 
a diverse range of experiences. The research follows a qualitative approach, gathering 
students' insights through structured interviews and open-ended survey responses. We have 
used the following guiding questions for a better understanding of students' perspectives: 

5. Have you ever had a teacher who you felt was emotionally supportive?  
6. Do you think teachers at your university generally show empathy and 

understanding towards students?  
7. Can you recall a time when a teacher’s emotional intelligence (or lack of it) 

impacted your motivation or academic performance?  
8. Do you believe that a teacher’s ability to manage their own emotions affects the 

way they teach? Why or why not? 
9. Have you ever struggled with a subject but felt more motivated due to a 

supportive teacher?  
10. How do you think a teacher’s ability to handle student emotions impacts class 

participation and academic success? 
Emotional support, in fact serves a catalyst for motivational drive, which 

provides a sense of comfort and stability. The presence of an emotionally supportive 
teacher can serve as a powerful catalyst for students’ motivation. An overwhelming 
82% of students reported that teachers who demonstrated empathy and understanding 
made them feel more engaged and willing to put effort into their studies. These findings 
align with Garcia & Lopez (Garcia & Lopez, 2020), who established that emotionally 
intelligent educators reduce students’ academic stress, leading to increased motivation 
and performance. 

One student shared: 
"I  had  a  professor  who  always  took  the  time  to  check  in  on  us,  not  just  

academically but personally. Even when the subject was difficult, I felt like I could 
succeed because I knew they cared." 

This highlights how students often equate emotional support with academic 
encouragement. Conversely, those who experienced emotionally detached instructors 
reported feeling undervalued and uninspired, reinforcing the idea that emotional 
intelligence is not just beneficial but essential in fostering academic perseverance. 

The Impact of Teacher Empathy on Student Engagement 
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When asked whether university instructors generally exhibit empathy, 65%  of  
students responded with “depends”, indicating inconsistencies in how teachers 
approach student emotions. Those who had experienced empathetic educators described 
feeling more confident in classroom participation, while those who had not often cited 
feelings of alienation and disconnection from their studies. 

This is consistent with the data of Rey et al. (Rey, L., Extremera, N., & Pena, M. 
2021), who argues that emotionally intelligent educators create an environment that 
fosters flourishing—a state of academic and emotional well-being that enhances 
student performance. Furthermore, students who perceived their teachers as cold or 
indifferent were more likely to disengage from class discussions, ultimately affecting 
their comprehension and retention of course materials. 

"In one of my classes, the professor was always dismissive when students expressed 
confusion. I stopped asking questions because I felt like I was being a burden. My grades 
suffered as a result," shared one respondent. 

This testimony underscores how emotional intelligence—or the lack of it—directly 
impacts a student’s willingness to seek help, engage in discussions, and actively 
participate in their learning process. 

The ability of a teacher to regulate their own emotions was seen as a defining factor 
in their effectiveness. Nearly all participants agreed that a teacher’s emotional state 
directly influences the learning atmosphere. Emotionally intelligent teachers create 
structured, positive classroom environments where students feel safe to learn. 
(Kannaiah, D., & Shanthi, R. 2022). 

One student reflected on how a professor’s emotional instability disrupted the 
learning process: 

"Our lecturer would often lose patience and snap at students for small mistakes. 
Over time, it created an atmosphere of fear, and instead of focusing on learning, we 
were just trying to avoid getting called out." 

Teachers with poor emotional regulation often undermine student confidence and 
engagement. (Li, Y., & Zhang, X. 2021). When educators struggle to manage their own 
stress or frustration, students may interpret this as hostility, ultimately leading to a toxic 
classroom environment where learning is hindered. On the other hand, emotionally 
stable teachers are more likely to maintain positive interactions, creating a space 
where students feel encouraged rather than intimidated. 

A striking 71% of students reported that they had struggled with a subject but felt 
motivated to persist due to a supportive teacher. This further supports Li & Zhang’s 
research, which found that teacher emotional intelligence indirectly enhances student 
achievement by increasing motivation and engagement. (Li, Y., & Zhang, X. 2021). 

"I was failing a subject and ready to give up, but my professor took the time to 
break down concepts in a way that made sense to me. More than that, they reassured 
me that struggling didn’t mean I was incapable. That changed everything." 

Such accounts demonstrate the transformative power of emotionally intelligent 
educators—they do not just transfer knowledge but also inspire resilience, giving 
students the confidence to overcome academic challenges. Rey et al. describes this as 
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the "psychological safety net" that emotionally intelligent teachers provide, allowing 
students to take academic risks without fear of judgment or failure. (Rey, L., Extremera, 
N., & Pena, M. 2021). 

In a study on the learning environment of students with behavioral problems, 
Richardson and Shupe (Richardson and Shupe, 2003) suggest that self-awareness 
includes not only how people manage their emotions, but also how students can 
influence teachers’ emotions. Teachers who are self-aware in this context are more 
likely to promote positive feelings in students about their achievements in the 
classroom. Increasing teachers’ self-awareness is expected to increase the respect and 
trust they show their students, leading to higher self-esteem in students. This argument 
is further supported by Alsulami (Smith, J., & Doe, A. 2024), who analyzed the impact 
of teacher emotional intelligence on student satisfaction. 

Enhancing teachers' self-awareness and emotional intelligence (EI) is crucial for 
fostering positive learning environments and promoting student well-being. Research 
indicates that teachers who are self-aware and emotionally intelligent can positively 
influence students' emotions, leading to increased self-esteem and satisfaction. 

Teacher Self-Awareness and Student Emotions 
Richardson and Shupe (Richardson and Shupe, 2003) emphasize that self-

awareness involves understanding how one's emotions affect others, including students. 
Teachers who recognize their emotional impact can create supportive classroom 
atmospheres, enhancing students' feelings of achievement and self-worth. This aligns 
with findings from Alsulami (Smith, J., & Doe, A. 2024), who analyzed the impact of 
teacher emotional intelligence on student satisfaction, highlighting the importance of 
emotionally intelligent educators in fostering positive student experiences.  

Impact on Student Self-Esteem 
Teachers' emotional intelligence contributes to students' self-esteem by providing 

emotional support and validation. (Rey, L., Extremera, N., & Pena, M. 2021) found that 
instructors with higher EI are better equipped to navigate conflicts and offer appropriate 
emotional support, leading to improved teacher-student relationships and, consequently, 
higher student self-esteem.  

Implications for Educational Practices 
Integrating emotional intelligence training into teacher development programs can 

enhance educators' self-awareness and emotional regulation skills. This approach not only 
benefits teachers' professional growth but also positively influences students' academic and 
emotional outcomes. For instance, teachers' emotional intelligence indirectly enhances student 
achievement by increasing motivation and engagement. (Li, Y., & Zhang, X. 2021).  

Research indicates that teachers who exhibit demotivating or careless behaviors 
can significantly impact students' academic performance and motivation. For instance, 
a study published in Frontiers in Psychology (Rey, L., Extremera, N., & Pena, M. 2021) 
found that teachers' discouraging attitudes and teaching approaches are key factors 
leading to student demotivation, particularly in contexts where English is the medium 
of instruction. The study also highlighted that student disappointment serves as a critical 
mechanism linking these negative teaching behaviors to decreased motivation. 
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Additionally, a thesis from the University of Manchester systematically reviewed 
literature on how secondary school teachers' behaviors affect student motivation and 
exam performance. The review concluded that both positive and negative teacher 
behaviors have significant impacts on students' academic outcomes, emphasizing the 
importance of supportive and motivating teaching practices.  

Furthermore, research published in the International Journal of Environmental 
Research and Public Health demonstrated that teachers' psychological control positively 
predicts academic stress in students, while autonomy support negatively predicts it. 
Increased academic stress was found to negatively affect motivation, metacognitive 
strategies, critical thinking, and overall academic performance. (Kannaiah, D., & Shanthi, 
R. 2022). 

These studies collectively suggest that demotivating and careless behaviors from 
teachers can lead to increased student disappointment as well as academic stress, which 
in turn diminish motivation and hinder academic success. Conversely, supportive and 
motivating teacher behaviors are crucial for fostering a positive learning environment 
and enhancing student performance. 

In summary, fostering teacher self-awareness and emotional intelligence is 
essential for creating supportive learning environments that enhance student self-esteem 
and satisfaction. Educational institutions should prioritize EI development in teacher 
training to promote positive educational experiences. 

Self-awareness and emotional intelligence (EI) in teachers are pivotal for fostering 
positive learning environments and supporting student development. Richardson and 
Shupe (Richardson and Shupe, 2003) highlight that teachers' self-awareness not only 
involves managing their emotions but also recognizing how students can influence their 
emotional state. Teachers who are aware of this dynamic are better able to promote 
positive feelings in students about their achievements, ultimately contributing to 
increased self-esteem and a sense of accomplishment. Alsulami (Smith, J., & Doe, A. 
2024.) further reinforces this notion by demonstrating that emotionally intelligent 
teachers enhance student satisfaction, as their emotional understanding fosters trust and 
respect within the teacher-student relationship. 

Additionally, research has shown that emotionally intelligent teachers create a 
supportive environment that helps students feel valued and understood, improving their 
overall emotional and academic outcomes. For example, teachers who manage their 
emotions well are better equipped to manage classroom dynamics and provide emotional 
support, which increases student engagement, participation, and academic resilience. This 
correspondence between teacher EI and student well-being is supported by Li and Zhang’s 
(Li, Y., & Zhang, X. 2021) study, which highlights how emotionally intelligent teachers 
indirectly contribute to higher academic achievement by developing student motivation and 
engagement.  

Thus, integrating emotional intelligence training into teacher professional 
development programs is essential. Not only does it benefit teachers’ ability to regulate 
emotions and build stronger relationships with students, but it also creates an 
environment where students feel supported and valued, which leads to greater academic 
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and emotional success. In conclusion, developing teachers’ self-awareness and 
emotional intelligence is an important step toward improving student outcomes and 
overall satisfaction with the educational environment. 
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